REPROGRAPHICS USER GROUP

TERMS OF REFERENCE

PURPOSE AND AIMS

1.
The purpose of the Group is to provide a forum for increasing mutual understanding between Councils’ reprographic users and the JRS as core provider of reprographic services to the Councils.  Specific aims are:


(i)
to review the JRS’s effectiveness in meeting users’ reprographic service needs;


(ii)
to provide feedback about the standard of service provided by the JRS (with 



reference to the standards laid down in the SLA);


(iii)
to identify any ways in which the customer/provider relationship could be improved, including possible changes in working arrangements and communication processes;


(iv)
to provide information about Councils’ evolving reprographic requirements, in 



terms both of the scope and nature of services.

The input from users will provide valuable assistance to the Head of the JRS, and the JRS Advisory Committee, in reviewing current services and informing future planning and development of the Service.

MEMBERSHIP

Membership of the Group will consist of major requisitioners of reprographic services from all of the Councils (not necessarily, or exclusively, involving the JRS as provider) and representatives from the JRS.  The Group will be chaired by the JRS Contract Control Officer.

FREQUENCY OF MEETINGS
The Group will meet at least once, but not more than twice, a year.
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